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IV. Responsibility to protect minors 

 

 

Minors can have infinite impossibilities in the future. Providing a healthy and friendly in-game environment 

is an essential goal for 37 Interactive Entertainment to fulfill its social responsibility by actively investing its 

resources to establish and improve minor protections systems. 

37 Interactive Entertainment is one of the first game companies in the industry to launch real-name 

registration systems and anti-addiction systems. Based on the game age rating system, the company has 

imposed restrictions on the playing time and expense of minors along with Privacy Policy (applicable to 

minors), Parental Supervision Settings to protect minors. According to the company's real-name 

authentication system, underage users account for less than 1%. 

 

4.1 Real-Name Authentication to Restrict Minors' Playing Time and Expenditure 

In November 2019, the General Administration of Press and Publication issued regulations known as the 

"Notice on Preventing Minors from Online Game Addiction". In response to these regulations, 37 Interactive 

Entertainment has fully upgraded its real-name authentication system and anti-addiction system to further 

strengthen and improve the protection of minors ’physical and mental health, strictly abiding by the 

requirements of government guidelines. 

According to regulations of the anti-addiction system for minors, the company has strictly controlled the 

time and duration of minors in all games operated by the company, strictly restricted payment services for 

minors, and marked an age-appropriate rating notice in a prominent position in all games. 

1） Implementation of Real-Name Registration System 

Real-Name Registration 

Users must register with a valid PRC ID number with its corresponding real name. Users are unable to 

register an account with fake identity information. 

Visitor Mode 

An age-appropriate rating has been added to the login interface. Users without real-name authentication 

will enter a one-hour visitor mode. The same device and account cannot be used again for 15 days. After 

the one-hour visitor mode expires, the game will require the user to complete real-name authentication. If 



 
 

Corporate Social Responsibility Report 2019 

41 Note: Should there be any discrepancy between the English version and 
the Chinese version of this Translation, the Chinese version shall prevail. 

users refuse, the game will automatically log the users out. 

2） Regulating Playing Time for Minors 

Every day from 22:00 to 8:00 the next day: It is forbidden to enter the game for minors. 

Statutory Holidays: the cumulative daily online time shall not exceed 3 hours, and the game will log the 

underage user out after 3 hours. 

During other periods: he cumulative online time per day shall not exceed 1.5 hours, and the game will log 

the underage user out after 1.5 hours. 

3） Regulating Payment Services for Minors 

The company is imposing a strict restriction on age rating in the interest of minors and parents. Payment 

services are forbidden for users under the age of 8. For users between the ages of 8 to 16, a single recharge 

cannot exceed 50 RMB and monthly recharge amounts cannot exceed 200 RMB. For users between the age 

of 16 to 18, a single recharge cannot exceed 100 RMB and monthly recharge amounts cannot exceed 400 

RMB. 

 

4.2 Privacy Protection for Minors 

37 Interactive Entertainment emphasizes the importance of privacy of minors and will do its utmost to 

protect the safety of children and their guardians' personal information. Therefore, the company revised its 

original privacy policy and issued a new policy in November 2019. The "Privacy Policy (Applicable to 

Minors)" covers minors under age 14. 

The company assigned a specialist to protect minors' privacy. Minors' guardians can contact the company 

and exercise their rights as guardians. 

1） Publish Privacy Policies of 37 Interactive Entertainment (Applicable to Minors) 

Based on 37 Interactive Entertainment's privacy policy, the new "Privacy Policy (Applicable to Minors)" 

added new clauses for better protection of minors.  

 Registered guardians will be notified if the company were to collect, use, transfer and disclose the 

personal information of minors. The company shall only collect, use, transfer and disclose the 

information of minors with the consent of guardians. 

 Upon receipt of the above notice, the guardian of the child may refuse, and the company will not 

collect, use, transfer or disclose the information of the minor. 
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 Access to minor's personal information by staff shall be subject to the approval of the specialist in 

charge of minor privacy protection. The specialist shall record the access, and take technical measures 

to avoid unauthorized copy and download of minor's personal information. 

 On behalf of the minor, the guardian shall exercise all the rights enjoyed by the minor under article 5 of 

Privacy Policy, including accessing, managing and deleting the minor's personal information, changing 

the authorization. 

 The guardian of the minor may revoke the authorization of the company to collect, use, transfer or 

disclose the minor's personal information. 

 If the company ceases operation of its products or services, it will immediately cease to collect minors' 

personal information. It will delete their personal information and instantly notify their guardians. 

2） Enhance "Parent Supervision Settings" Function 

The company designed Parent Supervision system based on parental needs - prevent the game addiction of 

minors. The company pays particular attention to the protection of information of minors. Pertaining the 

collection of personal information of underage users with the consent of parents or guardians, the company 

will only use the information when permitted by law, or when parents/guardians expressly agree or under 

necessary circumstances for protecting minors. 

 

4.3 Construct a Healthy Gaming Environment 

In June 2019, the People's Daily Online, together with 37 Interactive Entertainment, Tencent, and other 

well-known domestic game companies jointly launched the "Video Game Age Ratings Proposal". The Game 

Age Prompt system was launched a month later. The platform is divided into four age-appropriate age 

ranges of 6+, 12+, 16+, and 18+ according to the current legal regulations and the physiological 

characteristics, cognitive ability, moral level and other factors of adolescent growth. At the same time, the 

company took into consideration game genres and game features, in order to provide detailed standards for 

minors and their guardians to select age-appropriate game products. 

21 gaming products developed by 8 companies including 37 Interactive Entertainment are included among 

the games with age ratings. It aims to protect minors from inappropriate content, control playtime, and 

build a healthy and friendly online environment. 

   


